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Other Improvements: Ref. 

Main Web Application – Other improvements  

Set Regional Manager for each region 2966 

Asset changes history – site, location and sublocation changes 1136 

Planned Schedule grid – takes into account user’s site access 3477 

Take user straight into form after job creation 3498 

Set the featured image for sites, locations and sub-locations 2798 

New Job and new request.  Reported By field - not mandatory or 
prepopulating 

2362 

New Request – can upload document upload on new request screen 2481 

Purchase Order access - restrict based on user's site access 1373 

Job requests  - Show asset(s) attached to request of list and details page 2999 

Contractor Quote Page – Show Quote Documents button on main screen 3421 

Job type groups enabled to work for remote requests 3541 

Form Designer - Custom Header - More Tags 3012 

Job Grid – new Warranty filter and Warranty columns added to grid 3423 

  

App – Other improvements Ref. 

App – Job Details – shows summary of attached items with icons 2719 

App - Request authorisations now possible on app 2796 

App - 'Reported by' added to Manager Module 2941 
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Versions:  

Main Web Application v23.15.0 

Mobile App v3.2.0 

https://cafm.fm/article/how-do-i-get-the-apps/ 
 

 

Release timetable  

Date and Time of Release Which Servers 

22/12/2025 From 6pm (GMT) app2.mytrackplanfm.cloud 

a***k.mytrackplanfm.cloud 

app4.mytrackplanfm.cloud 

app.mytrackplanfm.cloud 

s***y.mytrackplanfm.cloud 

app3.mytrackplanfm.cloud 

mydimomaintfm.cloud 

h***b.mydimomaintfm.cloud 
 

  

https://cafm.fm/article/how-do-i-get-the-apps/
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Coming Soon in Future Releases:  When 

Stock: Free text search on app, stock requests from mobile app, prevent 
movements if below reorder level, unit of measurement as dropdown, 
manufacturer reference 

2026 

Contractors and technicians – GPS breadcrumbs, find closest resource 2026 

Health and Safety – Hazards: asbestos,  radiation, confined spaces 2026 

Planned Schedule – can randomise the assets attached to each job 2026 

Notification manager – for users to set messages to appear for other 
users 

2026 

Planned Maintenance - user and contractor can set dates and times for 
future planned maintenance schedules by sites and assets 

2026 

 

Whats App conversations 2026 

Power BI for reports with SQL Views 2026 

AI – Image recognition for stock, assets, sites 2026 

AI – Predictive Maintenance - Asset alerts when number of reactive jobs 
over threshold 

2026 

AI – Recommend contractors and engineers based on their last known 
location and the job’s type and site. 

2026 
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Key Features and Improvements - Details 

Room, Site and Asset bookings 

Why is it useful?  

Allow users to reserve / book any of your site, location, assets or even car park spaces 

Details: 

First enable booking in Settings -> Bookings.  Then set up booking categories such as 
“Meeting Rooms”, “Car Park Spaces”.  You can then configure each booking category and 
decide which site, locations, assets or spaces (new) can be reserved. 

A user can then book a specific object, or goto the booking categories page to reserve a 
meeting room or car park space. 

For each user you can control which booking categories they can book / reserve. 

You can also design a set of questions you want to ask the user upon their booking / 
reservation. 

 

Forms – Conditional Display Questions 

Why is it useful?  

You can now make form questions only show dependent on the answers to another 
question. 

Details: 

In the form designer > Questions tab, you will see a new column “Display Conditional On”. 
For each question you can set when to show or hide the question dependent on the value 
in another question. 

Works beautifully in the main application and also in the mobile app. 

You can set a nested set of conditional display questions. For example, question A only 
shows when question B is …, question B only shows where question C is …. 
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Assets – Asset Templates 

Why is it useful?  

If you have many assets of a similar type or model with similar properties, then this will 
speed things up for you. 

Details: 

Define one or more asset templates with most of the usual asset fields that are available on 
the asset page. 

Then when you create or edit an asset you can set which asset template it belongs to and 
then inherit all the properties from the asset template. 

 

Spaces – Can set infinite hierarchy to your sites, locations and assets 

Why is it useful?  

This can have many uses. For example: 

- Set up car park spaces for booking and reservations 
- Define additional levels to your buildings, to go beyond the hierarchy of site > Location > 

Sublocation 
- Bring in jobs from other software systems using our API and do not worry about 

mapping the sites, locations and sublocations to the other system. 

Its simple and basic at the moment.  More is likely to come subject to demand from clients 
and prospects. 

Details: 

Goto Settings -> Spaces to turn it on. Here you can also set Space categories, for example 
“Car Park spaces” 

Then goto Sites > Spaces to start creating space.   

Each space can be attached to a site, location, sublocation or asset.  A space can also be 
defined as “stand alone” – for example a car parking space.   

A space can also be attached to another space and that space can be attached to another 
space.  So offering an infinite hierarchy. 

  

 


