
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thanks to all our clients and prospects who have supported us 
and helped shape Trackplan and drive it in a good direction. 

 
Special thanks for recent support to: 
 - Royal College of Surgeons, Ireland 
 - Simply Solutions, UK 
 - Kildare County Council, Ireland 
 - MKF Property and Guinness Storehouse, Ireland 
 - Saudia Aerospace, Saudi Arabia 
 - Filtertek, Ireland 
 - Talleys Food Group, New Zealand 
 - Gyroscope, UK 
 - Cork and Kerry Voluntary Emergency Services 
 - Momentum Support and St James Hospital, Ireland 
 
…and many others. 
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Work Recently Done and Roadmap 
April 2021 

 



 

Work done from July 2020 to March 2021 

 

Client contracts – allocate sites, SLAs, contractors, margins by contract 

Job Costs, Sales, Contractor Quotes and Sales Quotes 

Integration with Xero 

Smart allocation of jobs to contractors by job type and region 

Send Electronic forms by email to remote user.  Great for Permits to Work. No 
login needed. 

Quick links on job list and job calendar for ease of navigation. Jump to your 
favourite view of the job calendar to show jobs by your team. 

Purchase Orders and Finance Codes 

QR Codes by sites, locations and assets. Scan QR codes from apps to view site, 
location or asset. 

Free text search for assets in Apps 

Contractor Dashboard and Quote list in Contractor Portal 

Email link for contractor to access contractor portal with no login needed 

Dashboard designer – design dashboards from our library of charts and grids 

Custom Labels for most fields on most screens.  Great for foreign language or 
sector specific labels. 

Apps – navigate through sites, locations and sublocations with ease 

Manager App – Create and view your jobs only. Quick and Easy 

Resource Availability – Available, Busy, Offline – Great for job scheduling 

Transport Jobs for Emergency Services 

Calendar Colours – Set the colours of the job bricks by status, priority, user, 
team, site. Great for easier scheduling. 



Job List Colours – Set the colours for the team and priority and have these 
showing on the main job list. 

Manager App – Can set landing page for user. Forgotten password and change 
password. 

Contractor documents – Can view all documents uploaded by contractor in 
document manager. 

Asset Tree – Can view assets in a filterable tree.  Great visual aid and can move 
assets around quickly. 

Multiple engineers can be allocated to one job task.  Each engineer can see the 
same task on the Resource App and who else is on the task.  (COMING VERY 
SOON) 

Assets.  Can assign a team to an asset.  So jobs raised against that asset get 
allocated to that team. (COMING VERY SOON) 

Asset subclasses – for organisations with a large and complex hierarchy of 
assets (COMING VERY SOON) 

Planned maintenance – next job to be created driven by the number of 
operational hours.  Currently driven by frequency only. (COMING VERY SOON) 

 

  



Roadmap for April 2021 and beyond 
 

Assets and required stock levels for consumable and critical stock 

Allocate teams of users to stock levels.  These users can manage their stock 
levels and reorder levels and receive relevant notifications 

QR Codes on storage areas (holding stock).  Using the apps, a user can scan the 
QR code and record the amount of stock they are removing 

Purchase Order authorisation levels and workflow 

On the apps user can upload photos and comments against an asset 

Requestor App – a third app specifically designed for remote user such as office 
workers and tenants to create issues quickly and easily 

Main contractors can manage their team of engineers through the contractor 
portal and issue work to them on the Resource App. 

On the apps a user can change the asset status. Great for easily managing the 
condition of assets in real time. 

Free text filter on apps when searching for sites and locations. 

Foreign Language templates – we already have custom labels for the most 
important screens.  Soon we can extend this to offer screens in different 
languages user by user. 

Google translate API for user entered text like job details – so can be displayed 
in other languages. 

CAD and PDF viewer.  These documents can already upload these documents 
into Trackplan.  This will allow these documents to viewed within the 
application.  And to allow the user to draw / annotate over these. 

API – so clients can pull data from Trackplan and write data into Trackplan from 
their own systems 

Room and asset booking 



Electronic forms – already a strong feature in Trackplan.  You can build your 
own forms. We will extend this to offer: 

 - dynamic question workflow – questions will appear dependent on the answer 
to another question 

 - form completion workflow – one user completes one section of form, then 
second user completes next section. Great for permits to work 

Health and Safety Module. We already have many features that provide health 
and safety aspects such as contractor compliance, design your own electronic 
forms, risk assessments, permits to work.  This module would bring these 
together 

Integration with other finance systems.  Likely to include Sage, Quickbooks, 
Microsoft Dynamics, SAP 

More dashboard components and reports.  This will never end…. 

 

 

  



 

 

 

 

 



 

  



 

Client contracts – allocate sites, SLAs, contractors, margins by contract 

 

 

 

 

 

 

  



Smart allocation of jobs to contractors by job type and region 

 

 

 

 

  



Job Costs, Sales, Contractor Quotes and Sales Quotes 

 

  

 

  

 

  



Quick links on job list and job calendar for ease of navigation. Jump to your 

favourite view of the job calendar to show jobs by your team. 

 

 

 

  



Send Electronic forms by email to remote user.  No login needed. 

 

 

 

 

 



Contractor Dashboard, contractor quote list in the contractor portal.  And 
can now send email link to contractor with no login required. 

 

 

 

  



Apps – navigate through sites, locations and sublocations with ease. 
Resource Availability 

 

  

 



Custom Labels and foreign language capability 
 

  



 

Transport Jobs for Emergency Services 

 

 

 

 

 

 

 

 


